Archie Roberts, M.A., LMHC

420 Angell Street

Providence, RI 02906

(401) 709-4295

WWW.ARCHIEROBERTS.NET
SCHEDULE, INSURANCE, FEES, POLICIES
Regular Appointment Hours

Monday 
7:00 AM - 7:00 PM

Tuesday 
7:00 AM - 7:00 PM

Wednesday 
7:00 AM - 7:00 PM

Thursday 
7:00 AM - 7:00 PM

Friday 

7:00 AM - 7:00 PM 
These hours vary regularly. Occasional after-hours appointments are available on a limited basis, and I sometimes see clients on weekday holidays (the Monday’s of long weekends, etc)

Please be on time for your appointment. My schedule is tight, and people often come and go within a few minutes of each other. If you’re late we will still need to end our session on time. 

Cancellation Policy

Psychotherapy is a serious commitment. Once we make an appointment, you must give at least 2 full business days (48 hours during the business week, irrespective of weekends) notice if you need to cancel or re-schedule.
If this office were able to swallow the cost of sessions that are missed due to circumstances beyond its control, it would. The truth is it simply can't. For this reason, I have established a written policy regarding cancellations, which I include here. I ask all my clients to read this and sign at the bottom before we begin working. Enforcing the policy is not personal—it’s merely a matter of what must happen in order for this practice to stay in business and for me to be able to continue serving all of my clients.
The official cancellation policy is as follows: If you miss an appointment for any reason other than a medical emergency, and you have not given 2 full business days notice (48 hours exclusive of weekends), you’ll be responsible for paying the full cost of the time that’s been reserved for you. Insurance will not pay for missed sessions, and this office can’t be responsible for covering the cost of sessions that are missed due to circumstances beyond our control. These include last-minute changes in your work schedule, failures of transportation, the actions of other people you’ve depended on (for coverage, childcare, etc), or other such reasons. 
This is New England; in winter snow is inevitable. Please take extra care in bad weather when  traveling on snow-covered streets. Allow extra time to travel to your 

scheduled appointments  during times of extreme weather. All appointments will be held unless you receive a call saying otherwise. I will only rarely cancel appointments because of weather.
The answering machine at the office has a time/date stamp that will be used to determine whether this policy needs to be honored. Please leave a voicemail message there as soon as you are aware of the need to change an appointment time.

If possible, the office will try to find someone to take your place in the even that you cannot make a scheduled appointment. If we are successful in filling your spot, you will not be charged. 
CONTINUED ON NEXT PAGE…

Insurance

Most insurance plans will reimburse you for my services. If you plan to use insurance, please check your coverage carefully by asking your plan’s representative the following questions:

* Do I have mental health benefits?

* How many sessions per calendar year does my plan cover?

* What is the coverage amount per therapy session?

* How much does my plan cover for an out-of-network provider?

* Is prior authorization required from my primary care physician?
My clients pay me directly, and seek reimbursement from their insurance companies if they so choose. The only exception to this is certain Blue Cross/Blue Shield policy holders. Blue Cross/Blue Shield will often make payment to me directly on behalf of their policy holders (see below).

Blue Cross / Blue Shield
If you are a Blue Cross/Blue Shield policy holder,  we can arrange to involve them to help pay for your treatment directly. However, there are a number of reasons I encourage people to pay out-of-pocket if at all possible. These reasons include:

· Paying out-of-pocket assures that no insurance company will have access to any information about the private issues that you bring to therapy

· Blue Cross requires me to provide them with a psychiatric diagnosis for you, which they then attach to your medical record

· There can be a great deal of additional paperwork and phone calling that will be time consuming for us both

· Blue Cross's "Usual and Customary Charges" are generally below my set fees

· Blue Cross’s guidelines for treatment can affect the kind of work we're permitted to do together. For example, Blue Cross can refuse to reimburse for certain approaches to therapy that may be of benefit to you, or if they disagree with your therapist’s clinical decision making. This can limit your clinician's flexibility and effectiveness

However, if financial considerations require you to use Blue Cross, we can arrange it. It’s still possible to do good work within the requirements that they impose.
Reduced Fees
Reduced fee services are often available for those in need.
Skype

In special circumstances, video sessions via Skype are possible. Generally, Skype sessions are only an option when agreed upon in advance, for planned for use in long-distance situations, i.e. Skype is not an option for sessions that had originally been scheduled to take place in the office, but that then can’t be kept for one reason or another. It’s also important to note that, at this time, insurance does not cover sessions conducted via Skype.
Tax Deductible
Some clients successfully use their flexible spending accounts to make their therapy costs tax deductible.

Payment

Cash or checks are accepted for payment.
I acknowledge that I have read the preceding practice information about fees, cancellation policy, insurance, etc.
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Questions?  Please contact me for further information: (401) 709 - 4295

Arthur Roberts, MA, LMHC

January 2010


